
 
 
 
 

 
 
Safehouses North recognises that service users have a right, if they wish to do so, to complain about 
any aspect of our service. 
 
If you feel that we have fallen short of delivering the high quality, child focussed service that you are 
entitled to expect, we would welcome your comments.   Please complete and sign the form below and 
forward it to us. 
 
A full copy of our complaints policy and procedure is available at our office. 
 
 
Name of complainant(s):            
 
Name of Looked After Child(ren):          

 
Relationship to complainant:           
 
Name of Foster Carer(s):            

 
 
 

My complaint is:             
 

            
 
            
 
            
 

 
Signature(s):            
 
              
 
 
Date:          
 
 
 

 
LOCAL AUTHORITY / PARENTS 

COMPLAINTS FORM 


